
 

Terms & Conditions 
 
The undersigned agrees that all carriage and services provided to it or to any of its subsidiaries or affiliates 
(collectively, “Client”), by Point to Point Transportation Services, Inc. DBA WORKP2P (“Point to Point”) are 
subject to these terms and conditions including the rates, rules, and classifications set forth in Point to Point’s 
effective tariffs.  The Client agrees to these terms upon booking any shipment or service with Point to Point.   
 
Service Orders and Estimates 

• Point to Point will provide a written estimate or Scope of Work (SOW) outlining services and estimated 
charges.   

• The estimate is valid for 30 days from the date of the SOW.   
• Client approval of the SOW commits the Client to pay all related charges based on actual SOW terms. 
• The charges contained in an SOW are an estimate only and are subject to change due to factors 

beyond the control of Point to Point (including, but not limited to, a difference between the estimated 
weight and/or dimensions provided by the Client and the actual weight and or dimensions of items to 
be shipped; transit delays that require the use of alternate shipping methods; shipping destinations 
that require special delivery accommodations, etc.).  

• By approving a SOW, the Client acknowledges that the charges therein are estimates, and the Client 
commits to pay the charges contained in any related invoice issued to it by Point to Point.  

• Point to Point will use its best efforts to notify the Client of any significant increase in charges 
impacting a delivery. 

 
Payment and Credit Terms 

• All amounts are due within Net 30 Days. Invoices over $10,000 are subject to milestone payment 
schedules. 

• Point to Point has a right to place a lien on the goods for all unpaid charges related to the 
transportation of the goods.  If payment is not made within the agreed timeframe, Point to Point may 
retain or sell the goods to cover the outstanding amounts. 

Limitation of Liability 
• Point to Point’s liability is limited to the lesser of: 

o The declared value by the shipper, or 
o $0.50 per pound per damaged carton, or 
o $50 per shipment minimum. 

• Point to Point is not liable for delays, loss, or damage caused by factors such as acts of God, or third-
party actions such as riots, strikes, or the actions of public authorities. 

• Please notify our team if you feel your shipment will need additional insurance coverage beyond the 
limits of liability. We will be happy to assist you in determining the appropriate coverage.  

 
Insured Value  

• Coverage for the insured value of a shipment applies to freight that is professionally and securely 
packaged.  



 
• This coverage is offered on a case-by-case basis, taking into account factors such as the type of goods 

being transported, the packaging quality, the condition of the goods, and other shipment-specific 
details.  

• The cost of this coverage varies depending on the individual shipment. 
 
Declared Value  

• Coverage for the declared value of a shipment is based on the client declaring a value on the shipment 
prior to shipping.  

• If a valid claim is made with this coverage within 30 days, the settlement amount will be prorated 
based on the age of property, packaging, and general condition before shipping.  

• Declared Value coverage is $25.00 for the first $1000 and $15.00 per additional $1,000.00 declared 
valuation.   

General Coverage Information  

• Unless otherwise specified, the insured value of a shipment will be based on the release value. 

• Additional coverage needs to be agreed upon prior to ship date. 

• A declared value of $1,000 will be added to every shipment at an additional cost of $25. 

• Cases and crates are designed to protect the contents and are not covered by any of the above 
coverages as they are considered packing material.  

 

 
Claims 

• Claims for loss or damage must be made in writing to Point to Point within 30 days of shipment 
delivery or expected delivery. For international shipments, the claims period extends to 120 days.   

• Failure to submit a written claim within this time period will result in a waiver of the right to claim. 
• Claims will not be processed until all transportation charges are paid. 

Governing Law and Jurisdiction 
• The terms of this agreement shall be governed by the laws of the State of Washington. Any disputes 

arising from this agreement shall be resolved in the courts of that jurisdiction. 
 

Items generally covered • Electronics/Monitors                    • Booth properties 
 

 
 
Items generally NOT covered 

• Hazardous or restricted articles • Time sensitive written materials        
• Bonds                                              • One of a kind articles                    
• Original works of art/prints         • Prototypes  
• Gems/Jewelry                                • Coins/Currency  
• Furs/Antiques                                • Household goods/valuable rugs 
• Situations involving acts of terrorism or acts of God 
• Improperly packaged goods  


